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Terms of Use

Effective Date: 22 October 2025

Welcome to Van Luit Performance Co. (“we,” “our,” or “us”). By accessing or using our
website, coaching programs, or services, you (“you” or “the client”) agree to these
Terms of Use. Please read them carefully before purchasing, enrolling, or
participating in any of our programs.

1. Services Provided

Van Luit Performance Co. offers health, fitness, and performance coaching services
designed for education, personal development, and lifestyle improvement.

Our services do not constitute:
e Medical advice or healthcare delivery
e Diagnosis, treatment, or prevention of any disease
e Physical therapy or rehabilitation

If you have a medical condition, injury, or concern, always consult a licensed
healthcare provider before starting or modifying an exercise or nutrition program.

2. Eligibility
To use our services, you must:

e Be atleast 18 years old, or

e Be a minor with a parent or legal guardian’s written consent
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Parents/guardians who enroll a minor agree to be fully responsible for their child’s
participation and to complete all required consent and waiver forms.

3. Payments and Billing

All payments are processed securely through Stripe or another authorized payment
processor.

You agree to provide accurate billing information and authorize Van Luit
Performance Co. to charge your selected payment method for one-time or recurring
program fees, as applicable.

There are no refunds for purchases.

4. Cancellations and Termination

You may cancel your recurring purchases at any time through your client portal or

by emailing info@vanluitperformance.com. Cancellation emails must be sent at
least 2 weeks/14 days in advance of the renewal date.

If you violate these Terms or engage in inappropriate or unsafe behavior, we reserve
the right to terminate your access to our services immediately.

5. Intellectual Property

All materials provided — including text, videos, PDFs, graphics, and program content
— are the property of Van Luit Performance Co. and are protected by copyright law.

You may not copy, distribute, modify, or share our materials without written
permission. These resources are for your personal, non-commercial use only.
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6. Assumption of Risk

By participating in coaching, you acknowledge that exercise and physical activity
carry inherent risks. You voluntarily assume all risks associated with your
participation, including potential injury.

You agree that Van Luit Performance Co. and its representatives are not liable for any
injury, loss, or damage resulting from your participation, except where prohibited by

law.

7. Limitation of Liability

To the fullest extent permitted by law, Van Luit Performance Co. and its affiliates,
employees, or contractors are not liable for:

e Any indirect, incidental, or consequential damages

e Personal injury or property damage arising from participation in coaching or
program activities

e Errors, omissions, or inaccuracies in program content

8. Privacy

Your privacy matters to us. Please review our Privacy Policy (available at

vanluitperformance.com) for details on how we collect, use, and protect your

personal information.

9. Communication
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By providing your contact information, you consent to receive communication
related to your coaching program, including scheduling, updates, and support
messages. You may opt out of marketing emails at any time.

10. Dispute Resolution

If a disagreement arises, both parties agree to first attempt to resolve it informally via
written communication.

If not resolved, disputes will be handled in the State of Alaska, under applicable
Alaska state law.

11. Changes to These Terms

We may update these Terms occasionally. The most current version will always be
available on our website. Continued use of our services after changes are posted
means you accept those updates.

12. Contact Information

If you have any questions about these Terms, please contact us:
el info@vanluitperformance.com
€ vanluitperformance.com

Acknowledgment

By purchasing or participating in any Van Luit Performance Co. program, you confirm
that you have read, understood, and agree to these Terms of Use.
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